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Peyton Randolph kitchen project moves inside

The [8th-century construction project at
the Pevton Randolph property 1s rapidly
nearing completion. Historic Area trades-
men have entered the final third of the am-
bitinus project, with mostly interior fimsh
work rematning to be done on the repro-
duction kitchen and covered way.

Garland Wood, supervisor of the car-
penters, hopes to have nearly all the work
completed by early December, just in nme
for holiday visicors Although the building
won't be complete mnside, the exterior will
appear as if the building 15 ready to visic.

Wood has sphit hus crew of muine carpenters
nto teams assigned to different tasks, such as
flooring, sashes and stairs. This week, some
of the carpenters are nailing the final floor-
boards, while others are fashioning window
sashes and bulding a statrway to the second
tloor. Others are naling small strips of wood
known as lath in place on the interior walls of
the latchen and covered way in preparadon for
the plasterer. “I don’t know of any other or-

ganization that could do a project like this
su seamlessly,” Wood said. “1ts hecause of
the wide range of resources and talents we
have available.”

In addition to the nine Historic Trades
carpunters, blacksmiths at the Anderson
Forge have produced locks, hinges, nails
and other hardware

Colontal Williamsburg brickmakers made
and laxd roany of the bricks used 1n the recon-
struction and they will assist the plasterers so
they can acquire and hone new skills.

Toolmakers George Wilson and John
Laubach manutactured reproduction 18th-
century tools for the carpenters to use.

The archaenlogy department provided
extensive tesearch, while architectural re-
search designed the buddings and per-

formed daily construction oversight,

TFacihtics mamtenance roofed and pamted

" the kitchen and covered way and provided the

madern requircments that are more or less
See Peyton Randolph Kitchen, page 2

Retired White House news correspondent visits CW

Veteran White House news correspondent Hefen Thomas (right) enjoyed a
recent catriage ride through the Historic Area with her longtime friend,
Louise Hutchinson (left), a Williamsburg resident and former Washington
reporter for the Chicago Tribune. Thomas recently retired from United Press
International (UPI) as the senior White House correspondent where she
covered presidential news conferences during eight presidencies. -
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Historic Area tradesmen, including Russ Steele (above), are waorking toward
completing exterior work on the Peyton Randolph House kitchen by December,
Interior work should be completed by next spring.

CW’s fall garden history
--seminar fecuses-on18th-
century plantation gardens

The Williamsburg Insutute ar Colonial
Willlamsburg invites garden enthusiasts to
attend its 2000 Fail Garden History semi-
nar, “'I'he Plantaton Garden: Tes Aspects,
Influences and Evolution.” Wednesday,
Sept. 2010 the Hennage Auditorium of the
DeWirt Wallace Decarative Arts Museum

Participants in the one-dav semimar will
find answers to the following questrons.
‘To what extent were plantation gardens in-
fluenced by Italian garden design® Did one
premiment Williamsburg nurseryman, Pe-
ter Bellett, facilitate the hortcultaral hanker-
ings of sume of the late 18¢h century’s niost
prominent Virgmians? How prevalent were
orangeries at the time and were they a token
of the onc-upmanship amonyg the Virginia
genery” And how did the plantation fit into
the ecmerging country place movement of
the early 20¢h century®

Registration begins at 8:30 a.m. at the
Wallace Museum. The program starts at 9
a m. with a welcome. Partcipants will en-
jov lunch on their own at noon. Program
speakers mclude:

¢ 015 aum. - "Wilhamshury’s Onterpris-
ing Nurservman, Peter Bellert.”
Kent Bunkley, landscape architect,
Colonial Willlamsburg

*10am - “Arborocidephobla — Manag-
tng Historie Landscapes 7 Calder Loth,
scuor architectural historian, Depart-
ment of Historic Resources, Com-
monwealth of Virginia.

* 11:15 am. - “Ttalian Influences on Plan-
tation Gardens,” Gordon Chappell, di-
rector, landscape and facilities services,
Colonal Willamsburg

* 1130 p.m - “Orangeries and Glass-
houses.” Dean Norton, horticuiturist,
Mount Vernon

* 2:15 p.m. - "Colomal Revival Plantanon
Gardens.” Lawrence Griffith, research
associate, landscape department, Colo-
nial Willlamsburg,

After a questton-and-answer period at 3

p m . the program will conclude ar 3:15

p-m. For additiwnal information, contact

Tom Engle, conference registrar, azr 7182,

Historic Area interpreters receive top-notch training

Colunial Williamsburg prides 1tself on
the accurate portrayal of 18th-century his-
tory by its interpretive staff. This 1s due
not oniy to the abihtics of the interpreter,
it also reflects the extensive ongolng
training each person recetves. Emplovees
are hired for frone-line positions —
ncarly 420 1n the Historic Area — based
on their ability to interact with the pub-
lic and on possession of the interpersonal
skills necessary to present history.

Interpreters 1n school and group set-
vices, for instance, teach history by pre-
scoting a wide varietv of programs and
tours for school groups, famihies, vouth
and adult groups. Tradespeople are re-
sponsible for interpreting the history and

technology of 18th-century tradesmen,
their families and their lives while at the
same tinic demonstrating and producing
products associated with the actual trade.
Betore they are sent out into the His-
toric Area as interpreters, emplovees must
undergo truning in presentation skills,
historical  knowledge. the Becoming
Americans programming theme and its
associated storvlines. “Although employ-
ees are trained in their individual areas,
they also are tramed in a core curricutum,
We feel there 1s a baseline of knowledge,
presentation skills and customer service
that evervone should have,” said Robyn
Scouse, manager of divisional training
The Historic Area divisional eraining

staft consists of eight peopic who work to-
gether to present the training program. All
of the trainers, including Scousc, have
worked as interpreters at  Colomnial
Willlamsburg and many st participate in
Historic Area programmung. “I have tre-
mendous respect for each tramner and the
planning, development and implementa-
tion of the program is a real joint effort. We
also call on many supervisors and mterpres-
ers n the field o help us with the rwaning
We truly arc a team,” said Scouse.

The first training program and its as-
sociated manual that all ncw mterpreters
recerve is entrtled, “Introduction to Later-
pretive Education ™ It contains a six-dav
program that introduces interpreters o

the history of the City of Willinmsburg
In this program employees are introduced
to topics, such as the Becoming Amer-
cans theme and storylines, colonmal soci-

ety, slavery and rchigion
Neat, specific skills are addressed. Pre-
sentation techniques focus on physical
involvement, including: handstan or par-
ricipacory interpretive techniques: mental
involvement; such as storytelling and
rele-plaving: and basic skills, such as vo-
cal projection. Customer service training
also1s 1 must because 1t 15 a critcal com-
ponent of the interpretive job. Visitors
will not learn from us unless they feel
welcomed and appreciated “'We can teach
See Training, page 4
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Coachman gains bragging rights over 43-year career

Not many employees at Celonial
Wilhamsburg can boast about a 43-year
employment history with the foundanion
Nor can they show vou a seraphook detail-
ing the most thrilling moments of their ca-
reer ot desertbe face-to-face meetings with
almost cvery dignitary that has graced the
Historic Arca. After speaking with coach-
man Joc Jones, onc may mistakenly as-
sume thae he has had a full, quiet career
with Colonial Williamsburg, unul he pulls
out a scrapbook ot hughlights of his own.

Born and raised 1n James City County,
Jones began his illuserious carcer with Colo-
gl Williamsburg in 1956 fones followed in
hus father’s footsteps when he jomed the land-
scape department as a gardener at the
Governor’s Palace, He remained with the de-
partment for 14 years una! he deaded to try
hus hand at inrerpreung at the Palace stables.
in the early 1970, the stahles were home to
many Flistoric Arca carriages instead of the
wheehwrights we see there todav. As an inter-
i)rctcr,joncs had the opportunity o interact
with visitors, something he seldom did as a
gardener One vear later, in 1973, Jones jomed
the conch and bivestock department where he
first began working with ammals.

After watching him handle Colonnl
Willlamsburg horses, one would think
Jones was born with the ability to tramn un-
ruly horses Not so, said Jones. “When 1
first came into the coach and hivestock de-
partment, | didn’t bave a cluc how to
handle horses. T had to learn from the
older coachmen,” said Jones.

The older coachmen taught him well
and hc learned quickly Tn 1975, Jones be-
gan to tramn horses and the coachmen whe
druve them, Fhs primary responsibility was
to train horses and coachmen to drive vis-
wing heads of state.

Tooking through many archived photos
of VIPs to Colomal Wilkamsburg, Jones 13
surc to be the coachman in the dover’s seat.
“President Gerald Ford's visit was probably
the most memorable. I remember all the se-

curity in the Iistoric Area,” said Jones.

He also recalls the privilege of driving
kings and queens of various countries 1
have been very fortunare to be able 1o meet
many leaders not only our country, but
leaders of countrics around the world.”

Now, fones typically will hand over che
rems Lo another coachman when & digiirary

comes to Colonmal Williamsburg,

Tor the past five vears, Jones has been at
the Cartet’s Grove Stables where he devntes
most of his time to working with his four-
legged friends “1 have plenty of room to
tram the horses Tor instance, it [ have two

Day of Caring

and trail maintenance.

Colonial Williamsburg employees helped kick off United Way's 2000 Commau-
nity Campaign Wednesday, Sept. 6 at Kidsburg. (Photo above) Karen Jamison,
vice chairman of the community campaign, and Margie Weiler, chairman of the
community campaipgn (left o right), greeted voluntecrs before they participated
in the annual Day of Cating. More than 40 Colonial Williamsburg employees
helped with various. projects at Yotk River State Park, the YMCA Day Carc
Center and the United Way office on Waller Mill Road. (Photo below) This vear,
20 foundation’ employees went to York River State Park to work on landscaping

Photos by K.C. Brimer
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horses that have never pulled together, |
will put them in the pasture together o
graze and ger to know each other It 1s
casicr to do here at Carter’s Grove,” ex-
plained Jones

Although Jones spends a great deal of
time with the horses at Colonial
Williamsburg, he also shares his tume with
his wite, 10 children and 15 grandchildren.

~ Fd

Colonial Williamsburg phato
Coachman Joe Jones has driven many dignitaries through the Historic Area. Here he escorts His Excellency Zhao Ziyang,
premier of the People’s Republic of China.

have worked with Joe Jones for 15 years,
I find him one of the most consclentious
and hard working employees | have ever
worked with. He has a very special and
rare talent 1n his abilizy to work with
horses. He has incredible patience with
them and is able to take a nervous horse
and teach 1t how to work quietly ina har-
ness, Thts is so valuable for what we do

" Hé readily admits he dacsn’t own a horse T at Chlonial Williimsburg, Talent like his

of his own or any pets. “I have plenty of
pets here,” Jones sad.

Richard Nicoll, director of coach and
livestock, otters this opmion of Jones, =1

only comes from years of working with
horses and being sensitive enough to un-
derstand how to deal with their prob-
lems Ttis atalent very few possess.”

Williamsburg Christmas
products to appear on QVC

QVC, the 24/7 virtual shopping
mall that never closes, will feature an
hour-long  program on “The Wil-
liamsburg Collecion™ 3 to 4 p.m. Friday,
Sepr 22 The show will be co-hosted by
QVC’s program host Judy Croll and
Janet Kane, Colomal Willlamsburg’s vice
president of products.

The program’s theme will be prepar-
ing far the Christmas holhidavs, featuring
more than s dozen WILLIAMSBURG
products. Gifts and collectibles ranging
from the enurmously popular Hospital-
ity Ball and Byers” Choice Fife and Drum
figurines to mother/daughter heart lock-
ets, Lang lighted buildings, pineapple
trivets and Spode dessert plates will be
offered for sale. Liven the studio set will
be decorated with WILLIAMSBURG Pure
Simple Today interior décor.

Peyton Randolph Kitchen

“This 15 & wonderful opportunity for us
to reach Colonml Williamsburg customers
right in their homes,” said Kane. “We hope
this 1s the first of many Colonial
Willlamsburg segments shown en QVC.”
" With neartly 4,600 telephone lines that
can handle close to 85,000 calls per hour,
shopping with QVC 1s fast and convenient,

Founded by Joseph Segel, the founder
of the Franklin Mint, i1 19806, QVC 1s the
leader 1n elecironic retailing with 1998
sales of $2.4 billion. The program 1s
broadceast live 24 hours a day, 7 days a
week to more than 69 million U.S. house-
holds. The Shopping Channel, QVC's
Brinsh affihate, transmits to more than
seven million households in the Uaited
Kingdom, while QVC Deurschland
GmbH reaches over 14 million house-
holds i Germany

Continued from pagel

invisible — the ADA-required wheelchair Iift,
state-of-the-art heat detection and fire preven-
non, plumbing and clectrical systems man-
dated by current building codes.

As Wood and his carpenters conclude
their work, curators enter the fray, furnish-
ing the building to accurately reflect its use
and role in Randolph's “urban plantavon,”
while a Historie Area team develops and fi-
nalizes an Interpretive plan for use when
the stte opens to ¥ISIEOrs Next spring.

The project tnok shape visibly last Octo-
ber when the walls were raised for the
kitchen The change in the site was dra-
matic, as the bulding’s form clearly was the

largest frame kitchen ever butle in the Hs-
toric Area — indeed, one of the largest ever
built in the colonml Chesapeake region.
“The kitchen 1s 2,000 square feer divided
into six rooms, five fireplaces and a wine
cellar, It's larger than the average house
built today,” Wood said.

Architectural historian Willie Graham
expands on Wood's assessment of the
kitchen “It's the first time we've re-created
a building while taking mnto consideranon
all of 1ts environment and context. It's the
one bulding mn town that we can positively
identfy as being bult specifically to house
slaves,” Graham said
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Jeremiah appointed to AH&MA committee -

Bol  Jeremuah,
vice president/general
manager of the Wil-
lamsburg  Wood-
lands, Gaovernor's
Inn and Colonal
Taverns, recently was
appowted to the cer-
otficatton committee
of the American Ho-
tel and Motel
Association’s Educational Institute.

The Amerncan Hotel and Mote] Associa-
uon (AH&NMA), the trade assoctation rep-
reseating the Indging industry, offers 1ts
11,000 member propertics various support
services including professtonal certificaon
programs. The Bducational Insotute (EI)
serves as the “traiming arm” of the
AH&MA. “Protessional certificates trom
the Education Institute are the hospitality
industry’s most distinguished recognition
of professionalism,” explained Harry

Bob Jeremiah

Nobles, AH&MA training C(msultgnt‘

El offers certification programs for a
wide range of posttions mcluding hotel ad-
annistranion, housckeeping, engineenng,
food and beverage, hospitaliey skills and
sales  Certificannns range from linc-level
ceritfication, such as the Hospiraliry Skills
Certificavon (FISC) for guestroom atten-
dants, front desk agents and restaurant serv-
ers, to the Cerufied Horel Administraror
(CHA) cernificate for generai managers and
corporate hospitality executives

Nearlv 255 current employees of the Co-
lonial Williamsburg Company Hospialiy
Group (CWCHG) are certfied through the
F1 According to Nobles, Colonial Wil-
liamsburyg has one of the greatest percent-
ages of certtfied staff members among the
AH&MA member businesses “No other
organization has cqualed the high test
scores achleved collectively by Colonial
Willlamsburg emplovees,” noted Nobles.
“The scores and the percentage of employ-

Construction of new Woodlands hotel under way

5%

phased out.

Colonial Williamsburg’s three-year, §100 million renovation now hasencom-
passed the Visitor Center. Phase One began in September and includes
construction of the new 300-room Williamsburg Woodlands. Located on the
former parking lot adjacent to the original Woodlands Hotel and the Visitor
Center, the new hotel will have 202 double rooms and 98 suites upon comple-
tion in July 2001. Inidally, the original 1957 Woodlands units not impacted by
the new construction will remain; eventually, the old motel units will be

Photos by Penna Rogers
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Taverns report changes in food service

John Askew, corporate director of
food and beverage, has announced that
effective Wednesday, Sept. @ Chowning’s
Tavern no longer will serve continental
breakfast. '

Tn place of the service at Chowning’s
Tavern, Christiana Campbell’s Tavern will
be open for brunch beginning Tuesday,
Oct 3 at 9:30 a m. on the same davs that
Campbell’s Tavern is open for dinner,

ees who have passed the exam arc well
above both the national and the interna-
tional average ¥ ‘

Program requirements vary, but each cer-
ofication requires the fulfillment of rigor-
ous criteria. In addinon to acquiring a
number of vears of professional experience
and passing a siandardized west, applicants
also must earn addiucnal educanonal and
indusery credits thtough professional and
community activity outside of the 1ob.
Once achieved, certification 1s not perma-
nent Individuals must be recertified every
five years to maintain their credennals,

The Hdueational Insticute’s Certification
Commitiee consists of recognized subject
matter experts. As 2 member of the com-
muttee, Jeremiah will ser the standards for
cach certification program.

His appoimntment to the Certification
Committee 15 not Jeremiah's first leader-
ship role wn the AH&MA. The LEl's
Board of Trustces had appointed him te

C

its faculty in 1996,

feremiah sces his appointment as a'\\'z'ly tor
set a good example and cncourage all
CWCHG employees to pursue certification.
Hec points out that CWCHG's policy strongly
encourages certificatzon, which 1s covered by
our educational assistance program

“We support many efforts through
which employees pursuc profossional
growth and development,” stated Jeremiah.
“Through our human resources oftices, we
offer not only the AH&MA cernficanons,
but other skill development seminars and
the Iiducatinnal Assistance Program with
Thomas Nelson Community College. By
taking advantage of these programs, em-
plovees increase therr carcer potental and
become more valuable employees, which
aot only helps them’ but Colonial
Williamsburg as well.”

For more information on AH&MA
programs, contact Jeremiah at 7480 or Kells
Manscl-Arbuckle at 7110.

Conmnitnent & Gucellonce

CWCHG employees are rewarded
for deeds — large and small

Stephen Sharrett of the banqguer depart-
ment in the Williamsburg Lodge s the re-
ciptent of $100 for the best customer service
story in August

While watung on customers at a ban-
quet recently, Sharrett overheard a young
guest tell her mother that there were no
blackberries 0 go over her ice eream. Upon
hearmyg this, he went to the kitchen and
asked the chef for a bowl of blackberries
When he returned to the table with the
fruit, the hittle piel’s face bt up with surprise
Her mother explained that they are from

""Canada whére Blackberrics are hard to find.,

“The jov of that hittle grl’s smule and a
big thank vou was pure enjoyment for
me,” Sharreet said.

Sharrett attected the expenence of these
puests through basie number three of the
20 Basics™ — Each employee el enbance lus
or fer business unit's ambience und customer ox-
perieaee by provdmyg superlative bospitality, ser-
mces and fucilitees,

In June, the ServicExcellencE Team
began offering $100 rewards to che
CWCHG for the best customer service
story of the month. According to Ric
Graham, dircctor of human resources and
quality for CW Hotels, the monctary
award recognizes emplovees for out-

Hotels
Strategic
Initiatives

* Lmprovement of the guest experience

« Amprovement of service

standing acts of customer service.
“TAmony the criteria for the reward are
a deed ot deeds, both large and small, of
outstanding scrvice to a guest, visitor or
cmplovee that supports the CWCHG
motto “exceeding our customers’ expee-
tattons 7 Al CWCHG hne staff and sua-
pervisors are eligible for the prize.

Line staff, supcrvisors and managers
can submut storics for consideration, LLine
staft and supervisors can submut their
own storles or stories about another em-
plovee. Managers can submit stories of
deeds performed by any CWCHG line
staff or supervisor.

Customer service stories should be sub-
mitted to the ServicExcellencE office at the
Wilbhamsburg Lodge, ATTN: Ric Graham.

Coelln promoted to senior sales manager

Scott Coclln of Colomial Willlamsburg
Company — Hospitahty Group’s (CWCHG)
hotel conference sales department has been
promoted to senior conference sales manager.
According to Peter Bonell, CWCHG vice
president of sales and marketing, the promo-
tion comes parily 1a recognition of Coelln’s
record sales through his work with local nme-
sharc companies. 'To date, Coelin has sald
over 12,000 room  mghts for  the
Willamsbury  Woodlands  and  the

Governor's Inn. “lIt 1s our intention to cre-
ate the opoimum i revenue cpportunites
per occupied rooms booked. Scott amplifies
that process to 1ts fullest,” noted Bonell

Coclln attributes his success to his
inclusive approach “I try to ‘sell the
whnle,” working on sclling tavern and
product vouchers n addition to room
nights,” he said

The promouon, which includes new su-
pervisory responsibilittes, took effect Aug, 1.

the “20 Basics.”

Basic #6

4

and create a positive and
supportive workplace.

The Colomal Williamsburg Company
- Hosputality Group mussion card now is
part of the uniform of every CWCHG
employee. The card lists the mission,
motto, “The Five Steps of Service” and

Eacly emplyyee will practice teannrork

Mission

The Colomal Willamsbury
Company - Hosprtaliry
Group cnhances the Colonial |
Willmmsburg ambience and
guestexpenence by providimg
world-class
hospitality, services,
facilities and resort amenines. |
Our profits support the
educational and preservation
mission of the Colonual
Willlamsburg -Foundation
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SEPT. 21 - SEPT. 27

THURSDAY, SEPT. 21

401(k) Investment Educational Meetings, 8a.m., 9:30am.,
i a.m,, [2:30 p.m., 2 p.m. and 3:30 p.m., Sept. 21, Bruton
Haesghts School Lane Audrtoriam. The sessions last about
one hour Emplovees do not have to reserve a seat.

CwC pélyday.

FRIDAY, SEPT. 22

Meet the Curator/Conservator Tour with Brenda
LaClair, assistant curator of muscum cducanon, 2:30 p.m.,
PeWite Wallace Decorative Arts Museum. Take a closer
look at the neat and plain furniture on exhibit

Dance: Our Dearest Diversion, 7 p.m., Capitol.
Williamsburg’s Most Wanted, 7:30 and 9 p m., Capitol.
SATURDAY, SEPT. 23

Last Day for Annual Employee Sale. Employces, de-
pendents, renirees and volunteers will have an extended
puriod to enjoy opporuniies for special savings, They
may purchase items directly and pick them up immedi-
ately for the durauion of the sale. Irems also may be
boxed and gift wrapped.

Lanthorn Tour, 710 8:30 pm
Civil War Walking Tour, 7 to 9 p.m.
SUNDAY, SEPT. 24

Spellbound, 7 and 8:30 p.m., Courthouse
Lanthorn Tour, 7 and 8:30 p.m.
MONDAY, SEPT. 25

Mecet the Curator/ Conservator Tour with Chris Swan,
associate conservator of furniture, 2:30 p.m., DeWite Wal-
lace Decorative Arts Museum. Explore persod technigues
and painted furniture tradinons in “ Furniture of the Amen-
can South.”

Military by Night, 7 and 8 p m.

Legends: Ghosts, Mysteries and Myths, 7 and §:30 p.m.
Cry Witch, 8 p.m., Williamsbhurg Todge.

TUESDAY, SEPT. 26 '

Civil War Walking Tour, 7 to ¥ p.m.

Lanthorn Tour, 7 and 8:30 p.m.

WEDNESDAY, SEPT. 27

Spending accounts bi-weekly deadline today. Claims for
reimbursement from medical and dependent care spending
accounts for CWE employecs must be submutted by noon to
the compensation and benefits office i the Franklin Streer
Office Bulding. Next deadlhine tur CWC emplovees 1s Ocr 4.

Meet the Curator/Conservator Tour with David
Blanchfield, associate conservator of instruments and me-
chanical arts, 2:30 p.m., DeWitt Wallace Decorative Arts
Museum. Explore why it doesn't run — the historieal evi-
dence found in clocks and instruments on exhibat.

Benefits Workshop, 3 p.m., Franklin Strect Office, Room
147. Answers to benefit questions and assistance with en-
rollment paperwork

Dance, Our Dearest Diversion, 7 and 8:30 p.m., Capitol.
Cry Witch, 7:30 and 9 p.m., Capitol.
INTHEMUSEUMS ... .

At the Abby Aldrich Rockefeller Folk Art Museum:

“AmandaandFriends” - Becomeakid againas “Amandaand
Friends™ feature the 19th-century sculpture of the young gitl
Amanda aleng with portratts of children from the same period.

“An Introduction to American Folk Art and Folk Astin
American Life” - The Muscum’s permanent collection of
paintings, sculpture, textiles, furniture and a variety of three-
dimensional objects such ag whirligigs, weather vanes and
shop signs.

“By Popular Demand” - T'avorire paintings and drawings

HAPPENINGS AT

COLONIAL WILLIAMSBURG

“James Hampton’s Throne of the Third Heaven” -
James Hampton constructed the 180 preces that make
up “The Throne” from found objects, used furniture
and foil. *“The Throne” 1s considered an 1con of 2(th-
centuty folk art.

“Quartet of Quilts” - A delightful quilt exhibidon
showeasing four unusual pieced quilts made of wool,
stlk and cotton,

At the DeWitt Wallace Decorative Arts Museum:

“Artistry and Ingenuity” - A look at colonial kitchen
equipment froman aesthetic and practical viewpoint.

“Furniture of the American South” - Take a look at
more than 150 of Colomal Willlamsburg's finest ex-
amples of eatly Southern furniture.

“Hook, Line and Sinker” - A “reel” look at the
recreation of fly-fishing in early America.

“Identifying Ceramics: The Who, What and Ware” -
A basicunderstanding of the major categorics of ceramices
used n Amernca and England from the late 17th to the
catly i 9thcenmnes, with emphasis on features that distin-
puish one fype of ceramic material from another.

“Lock, Stock, and Barrel: Early Firearms from the
Colonial Williamsburg Collection™ - An vutstand-
ing display of milieary and crvihan firearms.

“Ordering the Wilderness” - Explore Virginia’s rela-
tionship to the land and the equipment the colonists
and explorers used to survey and map 1t

“Revolution in Taste” - Consumer choices in ceram-
1cs and metals during the 18+h century.

*“Southern Faces” - More than 20 ol portraits pro-
duced in the American South from 1740-1845.

“Treasure Quest: Great Silver Collections from
Colonial Williamsburg” - Hundreds of objects, in-
cluding cardy English silver plate, donated to Colomal
Wilhamsburg by major silver collectors.

from the Folk Art Museum’s permanent collection.

NewsBriefs

Traveling Hicks exhibition
will make final appearance

at De Young Museum

Colomal Wilbamsburg’s "The King-
doms of Bdward Hicks,” exploning the life
and work of America’s beloved 19th-cen-
tury folk pamnter, will open Sunday, Sept. 24
at the M.H. d¢ Young Memorial Museum
in San Francisco for the final leg of a two-
vear national tour Past venues since the
display’s successful debut at Colonial
Willlamsburg's Abby Aldrich Rockefeller
Folk Art Museum have included the Den-
ver Art Muscum and the Fenimore Mu-
seurn 1n Cooperstown, N Y.

The exhibition showcases more than 80
objects from the foundation's collection
and on loan, including 30 of the enor-
mously popular Peaceable IKingdom paint-
mngs that were pamted between 1816 and
Hicks’ death in 1349,

“The Kingdoms of Edward Hicks™ will
complete 1ts run Jan. 6, 2001

CW journeyman becomes
published author

Military history always has intrigued
Noel Potricr, joumeytman carpenter at Colo-
nial Williamsburg. Now, his fascination

soon will be featured for the enure country
to enjuy. The Military and Naval Fistory
Journal, published twice yearly in Aprl and
July, has agreed to publish Poirier’s article,
“Brave and Gallant Soldiers: African-Ameri-
cans and the Contnental Army.”

The 20-page manuscript orginally was
an assignment for Poirter’s history class at
American Military University in Manassas,
Va., where he is currently enrolled as a
graduate student “Brave and Gallant Sal-
diers...” is not Poirter’s only published
work He also has had papers printed in the
Military History Quarterly, The Chronicle of
the Barly American Industries Association
and Virginia Cavalcade,

“My upcoming article i the Military and
Naval Historv Journal 1 exciting to me he-
cause it 18 a pubhication that is well respected
1n the community of academuc and scholarly
milicary histonans. 1 also am excited because
of the subject matter of my article on African-
Americans 1 the Continenral Army, and the
impact it might have on the way in which one
mterprets the Revolutonary War and Afncan-
American involvement,” said Porrter.

“Brave and Gallant Soldiers. ™ will be
published 1n the spring 2001 1ssue of the
Mihtary and Naval History Journal. Poirier
also will present the same subject at the
journal’s military historv conference April
20, 2001, 1n Lexington, Va.

Marketplace

FOR SALE. 1998 forest green Honda Crewg, 30,0000 muley
Ixcellent condifion 3140040 CALL Ron nt 565-3307

FOR SALF 1990t Oldsmobile Regency 93 gray four-door
sedan with ted leather seats  Escellent comdinon AT, TR, Py,
AC, PX §5500 fium CALE Bill Armsrrony ar 2200 4680

FOR SALE: 1987 Chevralct full-size conversion van in very
gond condition AT, AC, AM/TM eassette, CH radio, caprun's
chairs, snfa bed, TV/VUR Well mamtancd Great famiby yehicle!
$2995 CALL: Agnes Hender at T87-R72-4791 {dags) md 814-
6U2-Y11T (evenings)

FOR SALE: Torsn Track as adveinised by Suzanne

Summers Onginal enst - §200, selling price - 50 CALL:
Ruth wr 220-1788

FOR SALE Glass top dining table with four cheies fur
701t in excellent conditinn, small kitchen tabhie with two
chairs — wond, great shpe o $35, Abs Master - 325, boy’s

black mountain bicyele 1n great shape for $35 and boy’s
bicycle - 25 CALL Frul Sheer ar 872-8470 after 5 pm
or leive a message

FOR SALL- Off white/almond Kitchen Aid refrigerator,
frosc free, seemaker, adjustible bins, shelves, door compart-
menes, 216 cn fr Iois i prear shape - $250 CALL: Harold
Twinimg wt 2285781 1nd leare message

FOR SALE Esght place setiings of Makasa china {Renais-
sance. Monnque parterny with five serving preces including entfer
por Tihe new condiion-valued ae over $1010- b ing §450,
handmade stained glass hanging lamp in blue and apucot
flord deaign for 10 CALL Cacol Duil ar 220-9121

Deadiine fur Marketplace text 1s Monday at noon one week
priorta publication. Ads must include employee’s name and
persanal tefephane number. Submit ad in person, through
rteroffice mart to GBO-132, fax ro 220-7702 or c-maif 10
progersd enf org

Training

Continued frompage 1

visttors history, but 1t also 1s important
to teach interpreters how to be nice to
people,” said Scouse. Customer service
training consists of principles of basic
hospirahity, courtesy and sensitivity to a
variety of cultural groups

Duc to the diverse nature of the inter-
preter position, not everyone is trained in
the same manner, For example, trades-
people are evaluated on their abiliey to craft
18th-century products using colomal meth-
ods, therefore, their training 1s done on the
job. Interpreters who work at the exhibinon
buildings, such as the Capitol, Raleigh Tav-
ern and Carter’s Grove, typically start work-
ing outside m front of the buildings and
are given the training to work the gates and
lines first.

“While some cmployees get trained
drnisionally first and in their area second,
the 1dea ss that weithin the first two to three
months they should be able to interpret
not only their specific arca and the activities
at that site but they should be able to inter-
pret to the visitors how thesr site or pro-
gram fits into the community as a whole,”
said Scouse,

The number of days of training varies
depending on work assignments. The ab-
solute minimum 1s approximarely two to
three weeks but can be as much as two
months depending on the work area.

So how do trainers know when an inter-
preter 18 ready for “the field®” According to
Scouse, all interpreters participate in a clear-

ing or approval process. The supervisor
usually determines if an emplovee is ready
for the job assignment and, in rare 1n-
stances, If 1t 1s determined that an em-
ployee does nat have the skills necessary
to interpret history, alternative work pos-
stbilities are discussed. Emplovees are ex-
pected to continue to expand therr
knowledge and skills over time and even-
tually can be used as resources, mentors
and trainers for new employees.

“Training is an ongoing process for ev-
ervone in the education division. The most
successful mterpreters are those individuals
who continue to appreciate and value our
visitors and grow in their understanding of
18th-century history. They share thetr en-
thustasm and love for the subject with
our guests using therr own personal sryle.
Visitors tell us that one of the mosr
memorable parts of a visit to Colonial
Willlamsburg 1s the opportuniey to talk
with and be engaged with our interpret-
ers. They can make or break the visitors’
experience,” satd Scouse.

Winners Circle

Congratulations to the employees
who correctly guessed the Aug, 15 Pic-
ture Gallery, which 15 a “lampodex”
located in Dei Snyder’s office: Chris
Moore, Donna Cassell, Dave Bob-
ber, Sam Murphy and the golf main-
tenance staff. ~

Director of Public Relatons

-Editor
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