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Simplert, family friendly
tickets driven by research

As aresult of neatly two vears of intensive
research and hundreds of visitors” interviews
Colonial Willamsburs visitors now have the
option of purchasing a General Admussinn
ticket or an Annual Pass, and each option
provides admission to all exhibition sites and
museums. The one-dav adult General Ad-
misston ticket i $30. General Admission tck-
cts for youth ages 6-17, arc $18 and valid for
up to seven days, Children under 6 are frec.
The new adult Annual Pass 1s $65 and youth
Annual Pass 15 $22.50.

According to key research results oaly one-
third of Patriot’s Passes were purchased o
use on more than one visit. Two-thirds of
Patrtor’s Passes were purchased for conve-
nience, as the “best deal,” and for access to all
buldings or free parking, In the final analysis
these visitors wanted 2 two-to-three day
ticket, good for all buildings, and were w1 ling
to pay abourt $35. The new General Admus-
sion ticket 1s designed for these visitors.

Basic ticket holders and one-day visttors re-
ported lower levels of satsfaction with their Fis-
toric AArea expencnces, accurding to the research.
“We understand that we have less-satsfied visi-

o etors with one-day /Basic ticket holders who have .

..cess has to be simple.”. .

said ‘we feel like second-class citizens, or ‘being
punished,” said Stephante Brown, director of cus-
tomer research.,

Families often are price-sensttive and have a
general belief that children should receive dis-
counts. This year, the “child’s” ticket becomes a
“youth’ ticket as the age range s extended from
6-12 10 6-17, and those under six continue to te-
ceive free admission. Also, the youth dcket is
good for the length of the visit, while parents pay
just 35 more for each additional day.

Research also indicated that excluding the
Governor's Palace was extremely undesirable and
that ticket choice should be based on length of
stay and not access to exhibits.

Freguent visitors are interested in 2 more
exclusie expetience. The new Annual Pass
otters special expenences like behund the scene

. tours, special events with Patriot leaders,

small group seminars and special 1nterest
tours. They also will receive shopping and
other discounts that are desimed for frequent
visitors,

“Nationally, the importance of travel and sat-
isfaction with travel has dechined,” Brown satd.
“People travel to relax and relieve stress— the pro-
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The following questions and an-
swers are intended to be helpful in ad-
dressing questions  that Colonral
Williamsburg employees and visitors
may have abour the new ticket strucrure.

Q. What is the purpose of the new
ticket structure?

A, The goal of the new ucket structure
18 to sSimplity the expenence for visttors, give
visitors access to all exhibition sites and
make the experience loss costy tor families,

Q. How will the new tickets be sim-
pler for the visitor?

A. The new tcket structure makes things
simpler because it will consist of just two
tickets, the Annual Pass and the one-day
General Admission ticket. The new ticket
structure simplifies both the buying and
touring experiences. Visitors will have to
consider only the amount of time they are
visittng when deciding which ticket to put-
chase. Limuting access to exhibition sites has
overly complicatee the experience for Basic
and Colonust ucket holders.

* Q. How will the new tickets be sim-
pler for staff?

A, Salcs staff will not have to explain the
complex site imitations of the old structure.
Gatekeepers will look for expiration dates
and will not have to refuse admisston based
on tcket type.

Employee questions and answers
about the new ticket structure

Q. What do visitors get for their rickets?

A, Visitors will have access to the
total Colonial Williamsburg experience.
Their tickets will give them access to all
exhibition buildings. daytime programs
and museums.

Q. How is the new ticket structure
less expensive for a family?

A, Teenagers are admitted for the dis-
counted price, and those tickets are good for
up to seven days. A family of four with nwo
children over age 12 would pay $116 for
three days admission under the new system,
compared with $140 under the old system
because the new child’s ticket is increased
from ages 6-12 to ages 6-17.

Q. How is the new Annual Pass dif-
ferent from the Patriot’s Pass?

A. The Annual Pass is designed espe-
cially for frequent visitors. New Annual
Pass holders will enjoy exclusive events
and new discounts such as a 15 percent
discount on purchases of $50 or more at
Colonial Williamsburg rerail shops. Two-
thirds of Pattiot’s Pass holders intended
to use the pass for only one visit. These
guests will now buy the General Admis-
sion ticker and receive the full experience
for about the same price.
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Editor’s Note: The following letter from Colonial Williamsburg Hotels execu-
tive vice president Sue Green was mailed to all bargaining unit employces on
Tuesday, December 28, 1999. At press time, the Colonial Wiiliamsbutg Hotels con-
tract with Hotel and Restaurant Employees Local 25 was due to expire at midnight
December 31, e

December 28, 1999

Dear Fellow Emplovee:

+

I am writing to you about our Unjon contract situation. T am worried that you and your
family have not been getting the facts. The decisions vou make in the next few days will be
very important for your income and your future.

CW HOTELS HAS MADE A GREAT OFFER

® The best wage offer in the history of our relations with the Union.
* As much as $300 in December bonus pay and Millennium pay for many employees.
¢ Substantial market adjustments to the wages of maintenance and Call Center employees.

* Atleast 50 cents more per hour for other non-tipped employees in the first year, and
23 cents and 24 cents more 1n the next two years. :

* 10 cents mote per hour each year for tipped employees, plus an increase in the amount
of tipped emplovee wages for holidays and vacatons. ’

* 10 cents more per hour for all tipped and non‘tipped employces with five years or
. more of senuority. - to

. * An increase in the amount CW Hotels will pay for most health care coverage.

* A wondetful renovation proposal that respects senionty, creates a safety net o pre-
vent employees from renovation lay off, and guarantees no reduction in your cur-
" rent hourly wage. : ’

* A system to allow vacations to be scheduled during the summer months.

|77 The Uifon Ha Gféd this Sffer doWH AR they 4R ot Splaifudg why: | 3 ibappy

that the Union will not let employees vote on this offer, because I believe most emplovees
would accept it if given a chance. ‘ Co

WHAT HAPPENS IF THERE IS NO CQ NTRACT AFTER JANUARY 1?

* You cannot get the bonus pay of $1 for every hour you worked in December or the
Mileninium pay. These would be lost to you forever. . i

* You get no wage increase for any hour you work while there is no contract. When
the contract is signed and you do get an increase, it will not be made ratroactive
to January 1, This morie_v 15 Jost to you. .

* You will not get the reduced health care rates until there 1s a new contract.

* The Renovation safety net proposed by CW Hotels will nor be underncath you as
we move into the year. When properties are closed for renovation, employees work-
ing there could be [aid off without 2 new contract.

WHAT HAPPENS IF THERE ARE DEMON'STRATION'S?

® The Union will ask you to picket and demonstrate, even if vou don’t agree with them.
.* Demonstrations and picketing will hurt our business, ’

® Demonstrations and picketing will embartass all of Colotual Williamsburg 10 the news me-
dia and the community. .

* If our business decteases, your hours will decrease and your opportunity to catn wages
and ups will also decrease: S .

* Some of our guests who are inconvenienced by demonstrations and picketing may
never come back.

* You will have to look your co-workers in the Histotic Area and your neighbors in
the eye and explain how you let this happen. :

WHAT HAPPENS IF YOU GO ON STRIXE OVER THE CONTRACT?

* First, you don'tever have to go on strike. If vou want to \;i}tork there will be work for you,

* If you go on strike, you will get no wages from CW, Hotels.

* You will get no ungmployment compensation benefits. In fact, nobody in the bargain-
ing umit will be eligible for unemployment benefits during a strike under Virginia law.

* CW Hotels will not pay its pottion of your health insurance. To keep the coverage
vou will have to pay it all. :

* CW Hotels will continue to operate by assigning other employees to do your job until
the strikeisover. ' ‘

I would like to put this contract situation behind us and move on to the exciting future
we have. Lask that you speak with your family about what'vou stand to gain and to fuse if
we have no contract after January 1. By alt means work through the Union but de not be
misled."The things I have said in thus letter aré completely true. Please make your voice heard.

Ifyou have any questions, please feel free 1o call me, Kelli Mansel, Axcl Suray or Bob Jeremiah.
Sincerely,
Susan P. Green

Executive Vice President

COLONIAL WILLIAMSBURG HOTELS

T
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Al Louer named director of
Colonial Williamsburg events

Albett Loucr, director of corporate and
foundation relations in Colonial
Wiliamsburg's planmng and development
department, has been appointed director of
the newly-reorganized Colonial Williamsburg
events office, also part of the development
funcoon, His responsibilines include oversee-
g events involving the Campaign tor Colo-
nial Williamsburg as well as other specl
events :ncluding visits from VIPs and heads
of state, annual events and exhibit openings.

“Al brings considerable skill and expert-
ence to the position at a point when the
events office is growing in both size and
scope,” said Chrisone Hock, vice president of
planning and development. “The events of-
fice 1s an impottant function at Colonial
Wiihamsburg and serves many audiences
within and outside the foundation. Special
events will serve a particularly significant role
as the Campaign for Colonial Williamsburg
gets under way.”

The Campaign for Colonial Wilhamsburg
to ratse $300 million by Dec. 31, 2002 is the
first comprehensive fund-raising campaign in
the instituaion’s history The amhbitlous goal
will addtess Colonial Willamsburg's lughest

priotity needs: planned preservation of Colo-
nial Williamsbutg’s buildings and objects; en-
riched programming for visitors; and mm-
proved quality of life in the workplace for em-
plovees through mereased compensation, in-
creased stafting and improved equipment
and tramning,

Louer has 30 vears of experience 1in com-
munseations and development. He came to
Colomal Williamsburg in 1968 as a seaff
writer in the public relauons department
and subsequently directed public relations
programs at Mystic Seaport Maritime Mu-
scum 1n Mysue, Conn., and the Indianapo-
lis Museum of Art. He returned to Colo-
ntal Williamsburg in 1982 as director of me-
dia relations where he remained unti] 1990
when he was named director of corporate
and foundawion relations.

Louer was graduated from The College of
Wilham and Mary in 1967, He 1s a member
of the Society of American Travel Writers, the
Overseas Press Club of America and CASE.
He has been accredited by the Pubhe Reladons
Society of America. He currenty serves as a
trustee of Lake Forest Academy, an indepen-
dent secondary school in T.ake Forcse, Tl

Burgesses meet in Williamsburg

e

Rick Nahm, Colonial Williamsburg acting president, greets Burgess Richard

Stanier of Williamsburg.

On  Fnday, Nov. 19, Colonial
Willlamsburg Burgesses met for their an-
nual gathering. The day started with a tour
of the new stable complex, followed by a
receprnn in the East Lounge of the

Williamsburg Inn and lunch in the Regency
Room. The annual meeting took place 1in
the Hennage Auditorium, after which the
group toured the exhubit *1699: When Vir-
ginia was the Wild West!”

In the mailbox ...

Dear Colonial Wilhamsburg:

cach event smoothly.

well recerved.

pacity for the future.

Yours erery truly,
Jackson C. Tuttle
Williamsburg Cety Manager

I want to thank the Colonial Willamsburg Foundation for its contributions to the suc-
cess of the Virginia Municipal League (VML) Conference, which were many and varied:
* The accommodations, conference support and food service provided by the
Williamsburg Lodge and other CW hotel properties were excellent. I think we
stretched the Lodge facilities to capacity, yet the staff managed each transition and

* CWF support for Host City on Monday might 1n the Sunken Garden made the
evening special. With 20 flaming cressets and the fifes and drums in the fall air, we
sent chills up the spine of many of our guests.

* CWF buses moved hundreds of people flawlessly over the three days, and especially
to and from the Host Caty Night event. At most big conferences, shuttle buses are
a problem, but not at Colonial Willlamsburg.

* The spouses’ programs — Holiday Decorations and Tea, lunch at King’s Arms
" Tavetn and tour of the Abby Aldrich Ruckefeller Foik Art Muscum — were very

I especially want to thank Lew LeCompte and his crew for arranging and tending the
cressets in the Sunken Garden, Tim Sutphin and Lance Pedigo for the performance of the:
Fite and Drum Corps and Danny McDaniel for transportation and security support. The
city also hosted a dinner for our partner aity, Fredencksburg, at Shields Tavern on Sunday
evening, and May Holt atrended to details with her usual charm and thoroughness.

People truly enjov Colonial Willlamsburg as a conference setting. The experience
with the VML reintorces my belief that we need expanded conference/convention ca-

On behalf of Mayor Jeanne Zeidler, City Council and City Staff, Shelia Crist and 1
thank you and your staff for a job well done.

“Costume Close-Up: Clothing Con-
struction and Pattern, 1750-1790 un-
veils the secrets of the 18%-century par-
ments in the collection of the Colonal
Williamsburg Foundation. Texule ex-
perts, fashion aficionades and novices
alike will enjoy this presentation of text,
pertod dlustrations, modern photogra-
phy and even costume patterns.

Colomal Willlamsburg Textile
Curaror Linda Baumgarten,
Colonal Willlamsburg In-
struments Conservator
John  Watson and
Florine Carr, textile
specialist  with
the  Bavou
Bend Col-
lection
of the
Mue

seum
of Finc
Arts in
Houston,
Tex., worked to-
gether to solve the
mvstertes  of  how
clothing was made, al-
tered, laundered and stored.
“Costume Close-Up” even illu-
minates who wotre under drawers

in the 18th century — and who did not.

New costume book published
to complement museum exhibit

(Thomas Jetferson and George Wash-
ington did.) With patterns for 28 indi-
vidual pieces of clothing and more than 60
modern drawings of 18th-century con-
struction  techniques, “Costume
Close-Up” translates casily for
historic costume creations in
the 21st century.
“Costume Close-Up™
was published in cor-
relation with the
opening of “Re-
vealing Fash-

. »
ons, a

new

tion at Co-
lonial
Williamsburg's
award-winning De-
Wit Wallace Decora-
trve Arts Museum “Re-
vealtng Fashions™ shows
18th-century clothing 1 ways
not usually seen in a muscum —
opened to exposc the linings and
constraction technigues, instde-out and
stretched flat to show the cutting plan. The
exhibitton mcludes approxmately 80 antique
costumes and more than two dozen detailed
reproducnons  made by Colontal
Williamsburg costume design staff.

New housing procedures ™~

went into effect Jan. 1

Over the past several months, property
management has reviewed the procedures
for processing housing applicanions and
policics involving such matters as security
deposits, pet deposits and other business
necessary when renting residenual property.
Andy Hungerman, vice president-opera-
tions, has apptoved a number of changes 10
streamline and simplify housing matters.
The following changes are effective Jan. 1
and they include the following:
¢ There will be no change in the way assign-

ments are made to Histortc Area houses.

Vacancies in the Historic Area will con-

tinue to be posted and assignments will

be made after all applicanions are consid-
ered

* Greenbelt houscs, however, can and
should be assigned more quickly. Ex-
ceptions nclude the Powell-Hallam and
James Galt Houses, which are considered
Historic Area residences and special as-
signments made for foundation needs.

* Employees interested 1n Greenbelt hous-
ing can preapply and their names kept
on a waiting list in order of receipt of ap-
plication. The new application form for
Greenbelr housing inclades an approval
line to be signed by the employee’s su-
pervisor and admunistrative officer. This
will assure that the apphicant is an em-
ployee in good standing at the time of
application.

* When a Greenbelt property becomes
available, the first person on the wainng
list will be contacted. That person may
accept or dechine the assignment, based
on personal considerations. If the appli-
cant says he or she does want the prop-
erty a follow-up phone call to the super-
visor and vice president will be made to
make certain that the earlier approvals are
still current. No employee will be penal-
ized for declining a property by losing
their place on the waiting list.

* Property management will charge the em-

ployee a processing fee of $25 for a credst

check, which will be required only after a

residence has been offered. Once the

credst check is complete and the recom-
mendations are confirmed, the employee
will be given the final go-ahead and be
able to occupy A decision can be made
on a Greenbelt assignment in a matter of
days We will normally require that oc-
cupancy take place by the end of the nexe
calendar month, to shorten the turnover
time as much as possible, unless there 1s

a business reason to extend this pertod.
* Historic Area applicants will be charged a

$25 processing fee ance a property is of-

fered, just as Greenbelt residents are.

Historic Area vacancies will be posted

both on bulletin boards and 1a the CW

News. The postings will be available for

a shortened period — approximately 1)

days, since the informatton witl be avail-

able in postings, CW News, and through

the Hotline (565-8811).

The rent deposits for new residents in
both Historic Area or Greenbelt residences
arc;

* One bedroom units, $200 with $100 kept
as a cleaning fee;

* Two bedroom unirs, 300 with $125 kept
as a cleaning fec; and

* Three or more bedroom units, $400 with
$150 kept as a cleaning fee.

New residents may be permitted to have
one cat or dog. Residents in houses of two
or more units (John Blair Fast and West,
John Carter Store and Unicorn’s Horn,
Fernandez apartments, Peat] Jones apart-
ments) may have only have onc pet of no
more than 30 pounds. Pet deposits will be
$150 and will be non-refundable.

Copies of the new policies and practices
statemests and separate housing applica-
tions for Historic Area and Greenbelt hous-
ing are attached for your mformation.

For more information, contact property
management at 7352 or 7353,
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Williamsburg Inn holds
Beaujolais wine festival

r

T 5 g

Some of the exotic foods that accompanied the Beaujolais wines at the Williamsburg

Inn’s wine fest.

“T.c Beaujolais Nouveau est arrive!™ isa
saying heard arcund the world as millions
of bottdes leave the Beaujolais region for all
four corners of the earth. Who will be the
first to taste this annual vintage?

The Beaujolass phenomenon, now
a world wide trend, had 1ts small
and reladvely recent beginnings in
the local hars, cafes and bistros
around Beaujolats, an area just
north of the city of Lyon,
France. This vearly event cul-
ebratecd the harvest of the
Gamay grape and is always ac-
companied by much pomp

was held for the first nme ar Co-
lonial Willamsburg in the East
Lounge of the Williamsburg Inn in
the eatly evening of Thursday, Novem-

ber 18, for a small but receptive audience.

“Beaujolas essentially represents an excuse
to have a party,” explamned event organizer
Eric Palm, who 1s the Inn’s beverage manager,
“Te1s produced from freshiv crushed grapes,
which atre quickly fermented and then bottled.
This leads to a wine that 1s very casv to drink.
Because of this speedy process, this wine has
very little if any tannin — an ingredient that
makes many red wines very astingents and
harder to drnink. Basically, it’s a white wine
masquerading as a red wine that should be
enjoved 1n high spirits and never judged. It
should be drunk early and kept no later than
late December.”

High spirits were indeed the order of the
November evening that began with an es-
cort of the Beaujolats by the Fife and Drum
Corps. Winc steward Lisa Jackowski pre-
sented the two types of Beaujolass, a French
Beaujolass by George Duboeuf and a Cali-
fornian cousin from Beringer, to restaurant
manager and sommelier Bill Landon, who
tried 1t, approved 1t and led a toast. With
his approval, the celebranon was officially
underway. Inaddition to the festive wine,

Rockefeller Library

Online researchers now can access-elusive
informaton about the Colonial Chesapeake
quickly and easily through Colonial
Williamsburg’'s john ). Rocketeller Jr. Library
expanded website, part of the foundation
website — www.colonialwilliamsburg.org.

“We have cleceronically opened the
doors to our major collections by adding
finding aids and the library catalog to the
World Wide Web,” said public services li-
brarian Juleigh Clark. “Now when research-
ets come to the library, they will have a bet-
ter idea of what we own so that we can
serve them more efficiently.”

Individuals interested in the Colonial
Chesapeake have the opportunity to search the
hbrary’s vast collecaons. Features include PA-
TRIOT, the Rockefeller Library’s online cata-
log listing the 68,000 dtles, as well as guides

guests were treated to a spectacular spread
of fruts, cheeses and craclers as well as three
chef stattons that features such exotic dishes
as sushi, fried calamari, quail, rouger,
lambchops and beef tenderloin.
The assembly included approxs-
mately 30 people including local
residents, guests and managers
from the taverns and hotels.
“It was a wonderful opportu-
nity for the Inn to show off
what 1ts staff can do,” noted
Palm, “We often don’t have
the opportunity to sece what
our colleagues are creating 1n
— ecuach other’s restaurants

Other guests of note in-
cluded Pevton Randolph (Charlie
Red) and his wife (LLucy Smith) as

well as a pair of the “middling sort,”
Mr. and Mrs, Joseph Cooper (Valerie Jack-
son and Robert Jackson). Mr. Randolph
led a toast and, to the amusement of the
other guests, expressed astomishment and
some consternation that Mr. and Mrs.
Cooper should be included 1n a gathering
worthy of his attendance.

“Owing to the relatively small atten-
dance, the event was not a money-maker,
but it was a great public relations opporru-
mity,” commented Palm. The Dazrfy Press
ran a large and promunent article in theur re-
gional section on the event. “The celebra-
tion offered a great first step 1n promoting
the Inn as a “wine destination.”™

Palm regards this vear’s celebration as a
successful trial run and 1s already making
plans for next year. “Next year we plan to
expand our adverusing, which this year
mainly consisted of Good Neighbor ads, a
web lisung and word-cf-mouth promo-
tion. We also plan to lower the price to
broaden the event’s appeal.” Palm hopes
to at least double the attendance and en-
courage mote CW employees to partake in
this festive, cultural occasion.

unveils new website

to manusctipt, microfilm, selected photo-
graph and other rescarch collections such as
the Shitley Planwation Collection of more than
18,000 manuscript items.

Other features on the website include a vir-
tual exhibit of some of the Rockefeller
Library’s rare book and manuscript collections
and special indexes to articles in the Colonial
Williamsburg Journal and the Colonial
Williamsburg Interpreter. A specral tndex to
several hundred research reports written at
Colontal Williamsburg over the last 60 years
— the Early American Historv Research Re-
potts — is available.

The John D. Rockefeller Jr. Library, lo-
cated at the Bruton Heights School Education
Center, 15 a tesearch Iibrary specializing in the
history and culture of the colomal Chesapeake.
Hours are 10 a.m. - 5 p.m. Monday - Friday.

Commissary adds Texas
Steak Houses to client list

Diners at Texas Steak Houses in North
Carolina mav not be aware of tt, but the
dressing on the salads they are enjoying was
made ar the Colomal Wilhamsburg Com-
missary.

“We made 2,800 gallons of seven differ-
ent dressings the first week in December
for the chain,” Mike Hornby, manger of
the commissary, reported  “That was the
start-up order, From now on, we'll make
1,300 gallons a weck for the 13 Texas Steak
Houses in North Carolina.™

The Commissary has been making salad
dressing, soups, conkwe dough and other
food products for distribution ro select res-
taurants by the Virginia Food Service
Group, which markets them under the
Kitchen Fresh Foods label. Texas Steak
Houses and Salocns 15 a new client By
February, the Commissary hopes to have
the 13 Texas Steak Houses in Virgima serv-
ing salad dressing and soups of the day
prepared at the Commissary on Lafayette
Street. “We're prepating various salad
dressings — such as thousand island,
ranch, bleu cheese, pepper parmesan and
Texas Roasred Potato — in bulk to be
picked up by Virginia Food Service trucks
from Richmond after cthey make their daily
delivery sounds to CW  restaurants,”
Hornby said. .

John Gonzales, a consultant with Vir-

ginia Food Service who formerly was a chef
for Colonial Willlamsburg, assisted with
the Texas salad start-up.

The Comrussary has been in the busi-
ness for two years of selling beef stew, cube
steaks, pot roast, lamb shanks and cooked
country ham to Virginia Food Service for
hotel chients and Veterans Administration
hospttals. Virginia Food Service promotes
Kitchen Fresh Foods in its monthly maga-
zine, Profit Provider. For December, the
featured product was cooked country
Willlamsburg ham

Amonyg the bakery products distnbured
by Virginia Food Service are assorted Dan-
ssh, fudge eclawrs and dough for chacolate
chip, peanut butter, oatmeal raisin and
sugar cookies, The Commissary staff also
produces dough used by pizza houses,
along with meat sauce and marinara sauce.

“We're proud thar we can add Texas
Steak Houses as a chent,” Hornby said.
Meeuny the start-up order between the
busy times of Thanksgrving and Christmas
was “z real ream efforr by evervone on the
Commissary staff,” he added. **Fach shift
helped each other, and all worked together
to make it happen.”

The Kitchen Food Fresh products are
the same as those served 1n the taverns in
the Historic Area and 1n the other Colonial
Williamsburg restaurants.

Williamsburg Inn guests celebrate
Christmas tradition with Yule log rite

With the blessing of Father Christmas,
guests at the Williamsburg Inn bansshed for-
ever thetr woes of 1999 by tossing sprigs of
holly n the fire with the burning Yule Log,
The annual event, held on Christmas Eve, at-
triacted several hundred bersons. o

The role of Father Christmas was played
by Phil Carntvale, shown exchanging holiday
wishes with 2 voung Inn guest, and the cer-
emony was staged by employees of the Inn
and costumed musicians who lead the parnci-
pants in the singing of traditional carols. A
similar ceremony was held at the Lodge.

The Yule Log ceremony was an integral
patt of the English and Scotdsh Christmas

celebraucns. Each part of the ceremony has
an allegorical meaning based on ancient su-
perstitions. As the Yule Log was carried
around the lawn outside the East Lounge,
guests reached out to touch the log with their
sprigs of greencry and sany ‘Deck the Halls~
with Boughs of Holly.”

The Yule Tog was added to the bonfire
t0 “burn brightly as that it may seek our and
bring happiness to all less fortunate” and
“bring peace on earth.”” The burning Yule
T.og was blessed with a dousing of wine. The
fire symbohized the burning of evil, and
guests tossed thetr sprigs into the blaze and
thus banished their wocs of the past year

Inn guests toss holly sprigs on the burning Yule log-
(Inset) Father Christmas with a young guest.

New tickets Q&A

continued from page 1

Q. Why change the ticket structure?

A. The previous structure was too com-
plicated and Basic dcket holders were signifi-
cantly less satisfied than holders of full ex-
perience uckets. Patriot’s Pass holders
bought the pass to gain access to all of the
exhibition sites for two to three days and
not because they intended to return to Co-
lonial Willlamsburg within the vear. They
also bought the pass because parking was
included. Addidonally, Colonial
Willlamsburg Basic and Colonst Ticket
holders often felt that they were being pe-
nalized by not having access to the
Governor's Palace, Carter’s Grove or Bassert
Hall because they did not buy the Patriot’s
Pass. The new process is simpler.

Q. What else did the research show?

A. It showed that excluding the
Governor’s Palace from any ticket was
unacceptable to our visitors. Only three
percent of potennal visitors and seven
percent of previous visitors belicved that
our ticket prices were too expensive, 19
percent said they were an excellent value,
50 percenr in each group said they were
a good value and 25 percear in each
group said.they were acceprable,

Q. Will advance tickets be honored?

A. Patriof’s Pass holders will receive all
the benefits of that ncker unul the dcket is
expired. Advance Basic and Colomst tick-
ets will be redeemed as one- and rwo-day
tickets with access to all exhibition sites,
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TUESDAY, JANUARY 4, 2000

THURSDAY, JANUARY 6

CWF Payday.

FRIDAY; JANUARY 7

Legends: Ghosts, Mysteries and Myth, 7and 8:30 pom.
SATURDAY, JANUARY 8

Cry Witch, 7-30 and 9 p.m., Capitel
Legends: Ghosts, Mysteries and Myth, 7and 8:30p m
SUNDAY, JANUARY 9

Lanthorn Tour, 7 and 8:30 p.m.
Spellbound, 7 p m , Courthouse
'MONDAY, JANUARY 10

TUESDAY, JANUARY' I't

WEDNESDAY, JANUARY 12

Spending accounts bi-weekly deadline today. Claims
for reimbursement from medical and dependent care spend-
ing accounts for CWFEF emplovees must be submitted by
noon to the compensatnon and benefits office in the Pranklin
Street Office Building. Next deadline for CWC employees
15 Jan '19.

Benefits Workshop, 5 p m., Franklia Street Office, Room
147 Answers to benefit questions and assistance with en-
rollment paperwork.

Meet the Curator Tour with Jan Gilliam, associate
curator for exhibits and roys, 2:30 p.m , AARFAM. Stay

in the holiday spiriv with this tour of the exhibie A
Tasha Tudor Christmas.™

At the Abby Aldrich Rockefelier Folk Art Museur:

“Holiday Magic: Antique Toys and Playthings” Visitors
to> this year’s holiday exhibit will discover toys that amused
children 100 vears ago, including some well-known favorites
that remain popular today. Complementing the display of
toys from the permanent collection will be “A Tasha Tudor
Christtas,” an exhibit displaying items from the personal
coltection of renowned children’s book illustrator and au-
thor, Tasha Tudor. Closes Feb. 13

“An Introduction to American Folk Art and Folk Art in
American Life” - The Center’s permanent colleetion of
pamnnings, sculpture, texules, furniture and a variety of three-
dimensional objects such as whirligigs, weather vanes and
shop signs.

“Meet the Makers” - Biographies of six distinctive artssts
and examples of thetr works.

“Selections from Mrs. Rockefeller’s Collection” - Major
examples of folk art collected by Abby Aldrich Rockefellerin
the 1930s.

At the De Witt Wallace Decorative Arts Museum:

“Revealing Fashions” Themes will include ganinga better
understanding of how people bved and worked, the evolu-
tion of textile production and how 18th-century clothing
stvles have influenced 20th-century fashion,

“1699: When Virginia Was the Wild West?? Some of the
rarest 17M-century decoratrve arts objects from what was
then the western fronuer, plus more than 300 artifacts exca-
vated from early Aftican, English and Native American settle-
ments on both sides of the Chesapeake Bay

HAPPENINGS AT

COLONIAL WILLIAMSBURG

“Am I Not a Man and a Brother: Abolition and
Anti-Slaveryin the Early Chesapeake” Exploration
of anti-slavery senument in England and eastern Vir-
winua before 1830.

“Treasure Quest: Great Silver Collections from
Colonial Williamsburg” — Hundreds of objects, in-
cluding early English silver plate, donated to Colomal
Willlamsburg by major silver collectors

“Furniture of the American South” - More than 150
of Colonl Willamsburg’s finest examples of early
Southern furniture

“Revolution in Taste” - Censumer cholees in ceram-
1cs and metals during the 18th century

“Artistry and Ingenuity” - A look at colonial kitchen
equipment from an aesthetic and practcal viewpoint.

“Lock, Stock, and Barrel: Early Firearms from the
Colonial Williamsburg Collection® - An outstand-
ing display of military and crvilian firearms.

“Medicine in 18"-Century Williamsburg” - Medical
instruments owned by the Galt fanulyin 18"-and catly
19"century Willamsburg

UPCOMING EVENTS...

“A Day in the Life,” the Colontal Willamsburg Elee-
tronic Field - Trp for January will be shown live in the
Fanc Auditorium of the Bruton Heights School Edu-
caaon Center, Employees, Good Neighbors, gueses
and the general public arc mvited to see this unique
educanonal outreach program as students across the
country have the opportunity to walk in the 18th-
century tootsteps of a young apprentice, @ well-ro-do
young lady and a slave. 10 am. and 1 p.m. Thursday,

Jan. 13.

Send your culendar ems viainrerntfice mail 1, CW News - GBO 132,

or fax them 10 7702 Please send 1tems by nooa Monday, tw o weeks in
advance Call 7321 far information

NewsBriefs

Employee Golf Tournament winners announced

The annual Employee Golf Tournament
was held Sunday, Dec 12 at the Golden
Horseshoe Green Course. Light players
carned awards:

Low Gross and Low Net:

* Josh Bennetr, Golden Hosseshoc,

* Richard Rennolds, Golden Horseshoe:
® Mark Hessian, Golden Horseshoe: and
* Josh Beall, Golden Horseshoe

The low gross score was 59 and the low

net score was 50'5.
Closest to the Pin:

¢ Hole 7, George Trout, Colonial
Williwmsburg Cali Center;

* Hole Y, Bob Sweel, Tazewell Club Fitness
Center; and

* Hole 17, Greg Outten, Security, Satety
and Transportation.

* Longest Drive: Eric Johnston, Fifc and
Drum Corps,

Novacks profiled in recent issue of Tennis Magazine

The mother-daughter tennts team of
Tont Novack and her dauvghter, Lynn, were
profiled in the November 1999 issue of
Tenms Magazine The tennis professional
at Colonal Willlamshurg, Toni also man-
ages recreational operations.

In the article, "Mother Knows Best,”
author Peter Bodo highlights the win of
the pmir at the Nanonal Mother and
Daughrer Grass Cours Championship at

Agawam Hunt Club in East Providence,
RT “Winning reams gencrally consist of a
danghter at or near her competittve peak
and a youthtul mother (age 40 to 60) with
a listory of high-level play. But equally im-
portant, they're comprised of women who
truly complement cach other on the court,
and who’ve come to terms with famuly dy-
narics and generanonal differences. The
Novacks fit thar deseription well.”

b

Marketplace

FOR SALE: 1993 Dodge Dynasty, 3-doae AT, 25, PR, coinse
conool, cvisctte srerco, RIK nules woll moentained, $2950
CALL him or Linda ac 238113610

FOR SALE. Refngerator, vory good condigon, $50 CALL,
Poug 1 505-6333 atter 3 pm

FOR SALE 198Y Hyundar Excel, blue, 4-duor 1300000
nithes Runs A oo car for cunmng aiound town $250 CALL
Steve w 2290721 dier S pm

FORSALE: Lovely 7" contumporaty ivory sofa piped mdoep
reel 3 cushions, pertect conditon, 86500 CALL: 2584730

FOR SALE. 1982 Toyota Corolla Wagon Inspection gond
unol October 200 §500 CALL- Sn4-96749

FOR SALE Muving boxes ol Ul sizes from moving compa-
v Sy watdrobe Lises M clan andincdude inpointcd nos spaper
for paching CALL: karhy at 503-4507

FOR SALE- Clariner, new cork puds, $173 negonable, Bundy
flute, new pads, $173 nepomible CALL 503-4051 fur o rm

FOR SALE; Recrruned elesun e in a bewnful cherry dining
table. made by Clore of Madian, Vv To®-century stle pteley
43372 folls 0 3824 Asking §833, TV stand with <helf fir

VR nd srutage Tor tapes, fies sers up 0 27,7 20019323, che rry
fimuh nath ealinnie legs, 335, amatl drop-leaf table, 20420 w ith
Y7 lcaves, 297 bngh, cherny fimsh wuh cabrole legs, 325, black
TV seand for 277 e, storage bebind plass, new 10 L., $25,
portable dog run, kTG clisn ind | 3155 CALL 5065-2526

FOR SALE: 1984 Trasca motor homn, 27 foot, toof mount AC,
Zuents, 157 awmng, denver's side door, TV VR, refoge menar, 4-
huroer gas stove, 6 allon water he ter, model M27RU CALL
Gerne after 5 pm 1 BH-642-6 110

FOR 5ALT Upnight player prana, Steriing [VH1 cleetnie, duct
hench, some tolls, wking 3350, reund oak claw foat table and
4 chairs, escellent condition, 5323 CALL, 2538720

FOR SALE Furcvwand, red and white ok, delinered, 3ol per V2
cord, $10 por ond CALL 233-8726 anmvume

FREE. Moving boxes af all sizes CALL: 220-6067, lene
meaage

Deadline for Marketplace text 1s Manday at noon one weck
priortopublicanon  Ads mustinclude employee’ name and
persondl telephone number Submit act (n person, through
interoffice mail to GBO-132, fax 10 220-7702 »r e-mail 10
progessirenf org

Under Construction
This week in the Visitor Center/Hotels Renovation project

BThe Green Parking Lot at the Visitor
Center is closed to visitors. Employee
parking is available in the Green Lot until
construction of the new Woodlands Ho-
tel begins in May.

B Expansion of the central utility plant at
the Williamsburg Lodge is scheduled with
construction to begin by late January.

Lord Botetourt
sports a little
holiday spirit

Phows by Will Mohneux

The stately statute of Lord
Botetourt was given a Santa’s cap and
a wreath of holly for the holiday sea-
son. The wreath hangs from the scroll
the royal governor holds in his right
hand and adds to the festive atmo-
sphere of the Wren Yard on the Wil-
liany and Mary campus,
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